
 
 

TRAINING PROVIDER POLICY 
 
PURPOSE: To ensure that Workforce Innovation and Opportunity Act (WIOA) 

consumers have a current and readily available list of training providers 
that are reflective to the local workforce labor market so that they can 
make informed decisions relevant to training opportunities available and to 
ensure provider performance and continuous improvement.   

 
 
BACKGROUND: 
As described in WIOA Section 134©(3)(F)(i), training services must be provided in a manner 
that maximizes informed consumer choice in selecting an eligible provider. 
 
As described in WIOA Section 108(b)(6)(A), states and local areas are required to describe how 
they will ensure providers meet customer needs.  Section 122 details “Identification of Eligible 
Providers of Training Services.” 
 
As described in DWS Policy Statement Number:  PS 21-2015, Local Workforce Development 
Boards (WDBs) are to conduct a review of current eligible providers on a biennial basis in their 
respective areas to assure that significant numbers of competent providers, offering a wide 
variety of training programs and occupational choices, are available to customers.  Local WDBs 
must also take into account performance accountability measures as identified in WIOA Section 
122(b)(1)(A-J).  At their discretion, Local WDBs may impose more strict performance outcome 
measures on providers.  WDBs should also ensure that service delivery staff understands the 
WIOA principles regarding customer choice and assist customers in making informed career 
decisions.  Workforce Board staff desiring technical assistance are encouraged to contact the 
Division of Workforce Solutions. 
 
ACTION: 
The following process will be utilized until final regulations and/or Division of Workforce 
Solutions (DWS) Policy dictates changes: 

• Providers have the ability to self-register/apply in NCWorks Online to be considered to 
be on the ETPL approved provider list or WDB.  Staff may provide assistance utilizing a 
provider questionnaire containing required information. 

• The local WDB that is closest to the primary location will review the application and 
determine if the provider should be on the state list of approved providers.  Certified 
providers offer consumer choice from both public and private sources.  Regional 
Partnership WDB staff will verify if the training program is in a demand occupation and 
that the relevant state agency is in compliance with the appropriate oversight agency.  If a 
program is not in compliance with the oversight agency as required by state law, the 
program will not become certified for WIOA funds until the necessary requirements such 
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as accreditation standards are met.  For WIOA re-certification purposes, the programs 
must demonstrate good performance and EEO and ADA compliant. 

• Once a provider is approved, they must then key in all the programs they offer that will 
be reviewed and approved by a local WDB.  Staff may assist with this as well. 

• Providers will be reviewed every two years to assure that significant numbers of 
competent providers are available to consumers and to ensure that a variety of training 
programs and occupational choices are available. The first targeted review date will be 
July 1, 2017 and every July thereafter. 

• Proposed training programs must result in a certificate, degree, or diploma for ITAs or 
lead to a credential or provide for skill upgrading for non-ITA programs. 

• The WDB staff will review requests as: 1) approved; 2) pending – while under review; 3) 
no decision means that the local WDB has not made a determination regarding the 
training; and 4) declined if training is not in demand and disapproved for the local area 
according to the list of high-demand occupations for the local workforce area as 
determined by the WDB. 

• Consumers may review providers and provider basic reports by: 
 Logging into NCWorks Online 
 Go to home page “Reports” 
 Click Detail Reports 
 Go to Provider Reports 
 Click Provider  
 Under Provider, Basic click by Provider 
 For Region/LWIA, choose Regional Partnership Workforce Development Board 
 Click Display Report 

• Consumers may review providers and provider advanced reports by: 
 Logging into NCWorks Online 
 Go to home page “Reports” 
 Click Detail Reports 
 Under Provider Reports 
 Click Provider  
 Under Eligible Training (CRS)  Advanced, click by Provider 
 For Region/LWIA, choose Regional Partnership Workforce Development Board 
 Click Run Report 

• If performance is unsatisfactory, the training provider will be removed from the approved 
provider list.  After one full fiscal year, the training providers may re-submit online 
applications through the NCWorks Online. 

• All provider agreements and contracted funds will be between the provider and the 
contractor and must follow federal, state, and local area laws and regulations as well as 
policies and procedures. 

 
 
EFFECTIVE DATE: May 1, 2016  

EXPIRATION DATE: Indefinite 

CONTACT:   Accountability Systems Manager  

APPROVED BY:   Director 
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